Privacy Policy & Personal Data Notice

At Suraya Filem Production & Distribution Sdn. Bhd and Suraya Filem Distribution Sdn Bhd ("Suraya
Filem", "we", "our", or "us"), we respect your privacy and are committed to protecting your personal data in
accordance with the Personal Data Protection Act 2010 (PDPA) of Malaysia.

Information We Collect
We may collect personal information that you voluntarily provide to us, including:

Name

Email address

Telephone number

Company details

Information submitted through contact forms, event registrations, surveys, or other
communications with us

We may also collect non-personal information such as website usage statistics, browser information, IP
addresses, and cookies to improve user experience.

How We Use Your Information
Your personal data may be used for the following purposes:

Responding to enquiries and requests

Providing information about our services, productions, events, and activities
Managing business relationships and partnerships

Improving our website, services, and user experience

Conducting marketing, promotional, and research activities

Complying with legal and regulatory requirements

Disclosure of Information
We do not sell, rent, or trade your personal data. We may share information with:
e Professional advisors, service providers, and business partners engaged by us
e Government authorities or regulators where required by law
e Third parties involved in the operation and administration of our business
All such parties are required to maintain the confidentiality of your information.
Data Security
We take reasonable administrative, technical, and physical measures to safeguard your personal data against
unauthorized access, disclosure, alteration, or misuse. However, no internet transmission or storage system
can be guaranteed to be completely secure.

Cookies

Our website may use cookies and analytics tools to enhance user experience and monitor website
performance. You may disable cookies through your browser settings if you prefer.



Third-Party Links

Our website may contain links to external websites. Suraya Filem is not responsible for the privacy practices
or content of third-party websites.

Your Rights

You may request access to, correction of, or withdrawal of consent for the processing of your personal data,
subject to applicable laws and regulations.

Changes to This Policy

Suraya Filem reserves the right to update this Privacy Policy from time to time. Any revisions will be
published on this website.

Contact Us
For any questions regarding this Privacy Policy or your personal data, please contact us at:

Suraya Filem Production & Distribution Sdn. Bhd and Suraya Filem Distribution Sdn Bhd.
Email: info@surayafilem.com
Website: www.surayafilem.com

By using this website, you acknowledge and agree to the terms of this Privacy Policy.
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